
Life claims 

 
Voya Employee Benefits strives for the prompt payment of all life insurance benefits. To assist us in the 
timely processing of claim payments, we greatly appreciate your cooperation in making sure all claim 
forms are completed properly before submitting to Voya Employee Benefits. Incomplete and unsigned 
forms will delay processing. 
 
To assist you and your employees with your claim needs, we have an online Claims Center providing 
tools for you to initiate a claim, obtain a claim form, access specific contact information based on your 
need, and submit claims electronically. 
 
Visit the Voya Claims Center at http://www.voya.com/ and click on Contact & Services > Claims Center. 
 
Payments are mailed directly to the beneficiary, insured, or legal representative with an Explanation of 
Benefits. The employer will receive a copy of the Explanation of Benefits showing the date and amount of 
payment.  
 
Questions may be directed to Voya Life Claims at 1-888-238-4840. 
 
Voya personal transition account 
 
If the total amount payable to a claimant is $5,000 or greater, a Voya Personal Transition Account will 
generally be issued for the insurance policy funds unless another settlement option is elected. It is a 
secure account that earns a competitive interest rate. The funds are accessed by using drafts from a draft 
book provided to the claimant. 
 
A check, rather than the Voya Personal Transition Account, is issued under the following circumstances: 
• If the proceeds are less than $5,000 
• If the beneficiary resides in a foreign country 
• If the claim is for dismemberment 
• If the beneficiary resides in a state where the Voya Personal Transition Account is not available 
 
 
Claim forms 
 
Because some states require specific wording on claim forms, the appropriate claim forms must be used. 
Please refer to the Voya Employee Benefits website (see below) to select the correct claim form(s): 
 
Visit the Voya Claims Center at http://www.voya.com/ and click on Contact & Services > Claims Center to 
Start a Claim or obtain direct access to the claim form(s) by clicking on the Claim Forms Library.  
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Requirements to file a death claim 
   
1. Complete the Death Claim for Group Life Plans form. The Employer Certification section must be 

signed by an authorized company representative. 
 
Note: The date last worked and the status of the employee at the date of death are also needed to verify 
eligibility for benefits on spouse/children claims. The dependent claim section should be completed only 
in the case of the death of a spouse/child. 
 
2. Choose the appropriate Proof of Death – Claimant’s Statement The Voya.com claim center 

provides current forms and instructions and also instructs beneficiaries on how to begin a claim.  
  
3. Have the beneficiary complete, date, and sign all applicable sections of the Proof of Death – 

Claimant’s Statement form. 
Under the U.S. Taxpayer Certification (W-9) sections, if the beneficiary is not a U.S. citizen or 
organization, please contact Voya Life Claims for more information. 

  
4. Obtain a certified copy of the official Certificate of Death issued by the Bureau of Vital Statistics. A 

photocopy of this document may be submitted for claims of $500,000 or less; however, we require 
an original certified copy of the Certificate of Death for all claims if the death benefit is greater than 
$500,000 or at our discretion. The original certified copy of the death certificate is the official legal 
record of death and cannot be easily duplicated; therefore, it is a deterrent to fraud. 

  
5. Submit copies of all enrollment forms, change forms, signed letters, absolute assignments, and 

beneficiary changes along with the completed claim forms. 
  
6. If newspaper clippings of the death are available, please send them with the required forms. A 

clipping can often speed claim payment since it may adequately answer questions that would 
otherwise require correspondence. 

  
7. If a trust is named as the beneficiary, the Trust Verification form must be completed by the trustee 

of the trust. 
  
8. If the beneficiary is a minor, a certified copy of the Letters of Guardianship for the minor’s estate 

may be required under some circumstances. Payment is made to the legal guardian. If this 
situation arises, contact Voya Life Claims. 

  
9. If the employee did not name a beneficiary, or if the named beneficiary predeceased the employee 

or is otherwise ineligible to receive proceeds, payment will be made in accordance with the terms of 
the group policy. If this situation arises, contact Voya Life Claims. 

  
10. Visit the Voya Claims Center at http://www.voya.com/ and click on Contact & Services > Claims 

Center and select “Upload a Claim” to submit your claim electronically or mail or fax all documents 
to: 
 
Voya Life Claims 
P O Box 1548 
Minneapolis, MN 55440 
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Frequently asked questions for death claims 
 
 
1. Why does the insurance company need enrollment information submitted with a death claim? 
 
Enrollment information is always needed if the insured person has any coverages that are contributory (in 
other words, the insured pays all or part of the premium). This usually includes any Supplemental, 
Optional or Voluntary Life coverage. The insurer needs to determine if Evidence of Insurability was 
required and approved at the time any contributory coverage was elected.  
 
2. How do I know if I am including the correct enrollment information? 
 
The initial and any subsequent enrollment forms/data for contributory coverage needs to be included with 
the claim submission. The enrollment data must include the amounts of coverage and effective dates. 
This documentation may be paper enrollment forms or a screen print from a Human Resource 
administrative system that shows when coverages were initially elected. Beneficiary documentation is 
also required for all death claims. 
 
3. Why is the employee’s date last worked required? 
 
Under most of our group life insurance plans, an employee must be actively at work to be considered 
eligible for life insurance. By providing the date last worked, the employer is certifying that the employee 
was last actively at work on that date. This applies to both employee and spouse/children claims.  
 
4. Is a certified death certificate required? 
 
We require a certified death certificate for all claims if the death benefit is greater than $500,000 or at our 
discretion. The certified death certificate is the official legal record of death and cannot be easily 
duplicated; therefore, is a deterrent to fraud. A photo copy of the death certificate may be acceptable for 
claims that are $500,000 or less. 
 
5. Why does the insurance company need the death certificate that includes manner and cause of 
death? 
 
Cause and manner of death are required to rule out that the death was the result of a homicide. If the 
death is the result of a homicide we need to verify that the beneficiary did not cause the insured’s death. 
State laws prohibit the payment of life insurance to anyone that has caused the death of another person. 
Some policies also have suicide exclusions, so cause and manner of death is relevant for those claims as 
well. 
 
6. Will the life insurance be paid if the cause of death is the result of a suicide? 
 
Please refer to the group certificate booklet and riders. Many of our plans pay for any cause of death. 
However, some of our plans provide that if the death is the result of a suicide, benefits for employee-paid 
coverage are not payable if the death occurs during the first year or during the first two years the 
employee or spouse/child is covered for life insurance.  
 



7. What are the requirements when a beneficiary is a minor? 
 
Life Insurance benefits cannot be paid directly to a minor beneficiary. How payment is made depends on 
the amount that is payable to a minor and in what state the minor resides. Some states allow benefits to 
be paid under the Uniform Transfers to Minors Act if the amount payable is less than a specified amount. 
The amount payable is state specific. If the amount payable is greater than allowed under the Uniform 
Transfers to Minors Act, the person having care and custody of the child will need to obtain Certified 
Letters of Guardianship for the Estate of the minor child. This is a court issued document and legal 
representation is usually required.  
If the court document is not obtained, at the request of the person having care and custody of the minor 
child, the life insurance proceeds can be held with the insurance company until the child reaches the age 
of majority. To hold the proceeds, we require a written request from the person having care and custody 
of the minor.  
 
8. What is required if the Estate is named as the beneficiary? 
 
In addition to the other required documents, some states allow benefits to be paid under a Small Estate 
Affidavit if the amount payable is less than a specified amount. This amount is state specific. If the 
amount payable is greater than allowed under the Small Estate Affidavit, we require a Certified Letter of 
Administration for the Estate of the insured. This is a court issued document and legal representation may 
be required.  
 
9. What is required if a Trust is named as the beneficiary? 
 
In addition to the other required documents, the trustee of the Trust must complete the Trust Verification 
form. For more detailed information, please refer to the Trust Verification form available on our website. 
 
10. What if the insured person has not named a beneficiary or the beneficiary has pre-deceased 
the insured person and there is no contingent beneficiary? 
 
In addition to the other required documents, under the Payment of Proceeds provision, the policy may 
provide that if there is no eligible beneficiary or if none was named, the insurer pays the life insurance in 
the following order: 1, Your spouse, 2. Your natural and adopted children, 3. Your parents, 4. Your estate. 
If the policy does not have this provision or a variation of it, the life insurance is payable to the estate of 
the insured.  
 
11. Are life insurance benefits taxable to the beneficiary? 
 
Under current tax law, life insurance benefits are generally not taxable by the IRS (federal) when paid to 
individuals and we do not report life insurance benefits paid to U.S. citizens. However, interest paid on 
death benefits is taxable and is reported to the IRS. 
 
12. Does the insurance company accept funeral home assignments? 
 
Yes, provided the funeral home assignment is submitted with the life insurance claim, it indicates the 
amount assigned and is signed by the named beneficiary.  
 
13. What is the Voya Personal Transition Account? 
 
The Voya Personal Transition Account acts like a checking account. If the amount of the lump sum 
payment is $5,000 or more, it may be paid by setting up an Account for the beneficiary. For more detailed 
information, including state availability, please refer to the Voya Personal Transition Account 
Supplemental Contract available on our web site. 
 



14. What happens if the insured person is divorced at the time of death and the insured’s former 
spouse is named as the beneficiary? 
 
Allow the named beneficiary to file a claim. Any questions should be directed to our Life Claims 
Department. 
 
15. How long will it take to process the life insurance claim? 
 
Our goal is to process the life insurance claim within 5 days from the date we receive all the completed 
proofs required to pay the life insurance claim. Additional time needs to be allowed for the mailing of the 
payment.  
 
16. Will you provide a Form 712? 
 
Yes, one will be provided upon request and will be prepared at the time we make the life insurance 
payment.  
 
17. What happens at the time of death of an insured employee with child coverage when there is 
no spouse coverage? 
 
The child coverage can be converted to an individual policy. See Conversion instructions section. 

  



Requirements to file an Accelerated Benefit claim 
 
Visit the Voya Claims Center at http://www.voya.com/ and click on Contact & Services > Claims Center to 
Start a Claim or obtain direct access to the claim form(s) by clicking on the Claim Forms Library.  
 
Note: The accelerated benefit may be payable if an insured has a terminal condition with a limited life 
expectancy or is continuously confined in an eligible institution. Refer to your certificate or rider for 
complete details. 
 
1. Verify eligibility: the insured must have a specified minimum amount of term life coverage. 
  
2. Complete the Employer’s Statement section of the Accelerated Benefit Claim form. The Employer 

Certification section must be signed by an authorized company representative. 
  
3. Give the Accelerated Benefit Claim form, the Accelerated Benefit Disclosure form, the Authorization 

for Release of Health-Related Information form, and the Consumer Privacy Notice to the insured. 
Have the insured complete and sign the Insured Statement section of the Accelerated Benefit Claim 
form, the U.S. Taxpayer Certification (W-9) sections, the Accelerated Benefit Disclosure (if that form 
requires a signature), and the Authorization for Release of Health-Related Information form. 

  
4. If there is an irrevocable beneficiary or assignee on the policy, or if the insured resides in a 

community property state, the appropriate releases on the claim form must also be completed and 
signed. 

  
5. Give the insured an Attending Physician’s Statement of Terminal Condition or Continuous 

Confinement form. This form must be completed and signed by the insured’s attending physician. 
  
6. Submit copies of all enrollment forms, change forms, signed letters, absolute assignments and 

beneficiary changes along with the completed claim forms. 
  
 

7. Visit the Voya Claims Center at http://www.voya.com/ and click on Contact & Services > Claims 
Center and select “Upload a Claim” to submit your claim electronically or mail or fax all documents 
to:  
 
Voya Life Claims 
P O Box 1548 
Minneapolis, MN 55440 
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Requirements to file an Accidental Dismemberment claim 
 
Visit the Voya Claims Center at http://www.voya.com/ and click on Contact & Services > Claims Center to 
Start a Claim or obtain direct access to the claim form(s) by clicking on the Claim Forms Library.  
 
Note: The dismemberment benefit may be payable to an insured who suffers a covered loss as the result 
of an accidental injury. For a complete listing of the conditions that constitute dismemberment, see your 
certificate or rider. 
 
1. Verify the insured has the AD&D benefit on his/her coverage. 
  
2. Complete the Accidental Dismemberment Claim – Employer form. The Employer Certification 

section must be signed by an authorized company representative. 
  
3. Give the Accidental Dismemberment Claim – Employee form, and the Authorization for Release of 

Health-Related Information form, to the insured. Have the insured complete and sign the Accidental 
Dismemberment Claim – Employee form and the Authorization for Release of Health-Related 
Information form. 

  
4. Also give the insured an Attending Physician’s Statement of Dismemberment form. This form must 

be completed and signed by the insured’s attending physician. 
  
5. Obtain copies of any accident reports that are available. 
  
6. Submit copies of all enrollment forms, change forms, signed letters, and absolute assignments along 

with the completed claim forms. 
  
7. Visit the Voya Claims Center at http://www.voya.com/ and click on Contact & Services > Claims 

Center and select “Upload a Claim” to submit your claim electronically or mail or fax all documents 
to:  
 
Voya Life Claims 
P O Box 1548 
Minneapolis, MN 55440 
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